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QUESTION NO: 1 

You are having problems browsing to http://www.cisco.com from your laptop that is running 

Windows. Your laptop is connected directly to a default gateway, which is a Cisco ISR G2 router. 

Which four options are the basic troubleshooting steps that you should use to troubleshoot this 

issue? (Choose four.) 

A. Issue the ipconfig command from the Windows command line on your laptop to determine your 

laptop IP address and the default gateway IP address. 

B. Issue the ipconfig /all command from the Windows command line on your laptop to determine 

the DNS server IP address. 

C. Issue the ping {default gateway IP address} command from the Windows command line on your 

laptop to verify connectivity to the default gateway. 

D. Issue the ping {DNS server IP address} command from the Windows command line on your 

laptop to verify connectivity to the DNS server. 

E. Issue the ping tcp www.cisco.com 80 command from the Windows command line on your 

laptop to verify TCP port 80 connectivity to the www.cisco.com server. 

F. From the ISR G2 CLI, issue the ping tcp www.cisco.com 80 command to verify TCP port 80 

connectivity to the www.cisco.com server. 

G. From the ISR G2 CLI, issue the ISR-G2#tracert www.cisco.com command to verify connectivity 

to the www.cisco.com server. 

H. From the ISR G2 CLI, issue the ISR-G2#nslookup www.cisco.com command to determine the 

IP address of the www.cisco.com server. 

Answer: A,B,C,D 

 

QUESTION NO: 2 

Which statement about IPv6 global unicast addresses is true? 

A. The first 3 bits is 001. 

B. The first 4 bits is 0011. 

C. The first 4 bits is 1111. 

D. The first 16 bits is FE80 in hex. 

E. The first 16 bits is FF00 in hex. 

F. The first 16 bits is 2002 in hex. 

G. The first 16 bits is 3FFE in hex. 

Answer: A 

 

QUESTION NO: 3 

Given the IP address 10.106.170.145 255.248.0.0, which three options are the subnet that this IP 

address belongs to, the host IP address range on this subnet, and the subnet broadcast IP 



address? (Choose three.) 

A. subnet = 10.104.0.0/13 

B. subnet = 10.106.0.0/13 

C. subnet = 10.112.0.0/13 

D. host IP address range = 10.104.0.1 to 10.111.255.254 

E. host IP address range = 10.106.0.1 to 10.106.255.254 

F. host IP address range = 10.106.0.1 to 10.119.255.254 

G. subnet broadcast IP address = 10.106.255.255 

H. subnet broadcast IP address = 10.111.255.255 

I. subnet broadcast IP address = 10.119.255.255 

Answer: A,D,H 

 

QUESTION NO: 4 

Refer to the exhibit. 

Given the Class C IP network of 192.168.1.0, using VLSM, which five subnets meet the 

requirements in the exhibit? (Choose five.) 

A. 192.168.1.0/27 

B. 192.168.1.32/27 

C. 192.168.1.48/27 

D. 192.168.1.48/28 

E. 192.168.1.64/28 

F. 192.168.1.80/28 

G. 192.168.1.80/29 

H. 192.168.1.88/30 

I. 192.168.1.96/30 

Answer: A,B,E,F,I 

 

QUESTION NO: 5 

Given the IP address of 209.168.200.155/27, which two options are the subnet that this IP address 

belongs to and the subnet broadcast IP address? (Choose two.) 

A. 209.168.200.64 255.255.255.224 

B. 209.168.200.96 255.255.255.224 

C. 209.168.200.128 255.255.255.224 

D. 209.168.200.95 

E. 209.168.200.127 

F. 209.168.200.159 

Answer: C,F 



 

QUESTION NO: 6 

Which Cisco IOS CLI command is used to verify the speed and duplex settings on the Fa0/1 port 

on a Cisco switch? 

A. show ip interfaces fa0/1 

B. show interfaces fa0/1 

C. show interfaces fa0/1 switchport 

D. show ip interfaces brief 

E. show interfaces switchport 

Answer: B 

 

QUESTION NO: 7 

Refer to the exhibit. 

Company 1 has merged with Company 2. Company 1 is using RIPv2 as its IGP and Company 2 is 

using EIGRP as its IGP. EIGRP also is running between R1 and R2 over the WAN link. 

Which action must be taken to allow these two configurations? 

• The Company 1 RIP routes appear as external EIGRP routes within Company 2. 

• The Company 2 EIGRP routes appear as RIPv2 routes within Company 1. 

A. Enable RIPv2 on the R2 router. 

B. Enable RIPv2 on the R2 router and on all internal routers of Company 2. Enable EIGRP on all 

internal routers of Company 1. 

C. Configure mutual route redistribution between RIPv2 and EIGRP on the R1 and R2 routers. 

D. Configure mutual route redistribution between RIPv2 and EIGRP on the R1 router. 

E. Configure mutual route redistribution between RIPv2 and EIGRP on the R2 router. 

Answer: D 

 

 

QUESTION NO: 8 

Which three statements about the ARP function are true? (Choose three.) 

A. ARP is used to determine an IP address. 

B. An ARP request is broadcast at Layer 3. 

C. An ARP response is broadcast at Layer 2. 

D. ARP tables are maintained on Layer 3 devices. 

E. The destination MAC address of an ARP request is that of the ARP responder. 

F. ARP requests are broadcast at Layer 2. 

G. ARP resolves MAC addresses to NET addresses. 

H. ARP uses 0x0806 as the Type field in an Ethernet frame. 



Answer: D,F,H 

 

QUESTION NO: 9 

If a bridge port is in the non-designated state, which two statements about spanning-tree 

operations on this port are true? (Choose two.) 

A. This port is in the Forwarding state. 

B. This port sends BPDUs on the attached link. 

C. This port has the lowest cost to the root bridge. 

D. This port is considered the root port. 

E. This port receives BPDUs. 

F. This port is in the Blocked state. 

Answer: E,F 

 

QUESTION NO: 10 

Which three physical lines can provide local or remote access to a Cisco router or switch? 

(Choose three.) 

A. console port 

B. modem port 

C. virtual terminal lines 

D. switch fabric interface 

E. aux port 

F. managementEthernet0/RSP0/CPU0/0 

Answer: A,E,F 

 


